
How to Create A 
Community Of Inquiry In A 

Digital Learning 
Environment 

Using The Three Key Foundational Strategies.
 

Social Presence
Cognitive  Presence
Teaching Presence

 
 A community of inquiry focuses on the foundations of 

online educational experiences for learners.  Using the 
three key foundational strategies to facilitate the 

collaboration of a community of learners who are actively 
engaged in an online digital learning environment.  Giving 

opportunity to explore, create and gain a deeper 
understanding of course content.

 

Social presence  is the key to a thriving online 
learning environment. It provides an opportunity 
for the learner to build relationships within a 
safe learning community, encouraging a sense of 
belonging. It also allows the learner to feel real, 
allowing for the opportunity to participate in rich 
discussions, personal expression, and creating a 
critical connection to learning within a 
community.
 
 

What is Social 
Presence

Cognitive 
Presence

Cognitive presence is an essential foundational 
component within a digital learning 
environment. It encourages cognitive 
development through curiosity, critical inquiry, 
reflection and collaboration, Thus, provoking 
critical thinking skills and processes required for 
learning. 

Tools to Create 
Social Presence 

1. Create a sense of realism by allowing the 
learner to see your authentic self through an 
introductory video.

2. Create a sense of belonging, allowing the 
learners to express their authentic selves 
through a video.

3. Create a sense of community by introducing 
an active discussion forum to promote learner 
engagement.

4. Create a sense of personal expression, 
allowing the learners to express their thoughts 
and feelings using emojis, gifs, photos.

 

Tools to 
Enhance 
Cognitive 
Presence 

1. Encourage, curiosity by incorporating rich 
discussions and debate. 

2. Encourage critical inquiry with open-ended 
questions.

3. Encourage reflection with self-assessments.
4. Encourage collaboration through 

assessments, group work and discussions.
5. learning. 

 

Purpose of
Social Presence

Importance 
of

Cognitive 
Presence 

Ensuring that cognitive presence is present 
within a digital online learning environment 
creates a unique and highly effective learning 
environment. Online learning makes possible 
critical discourse and reflective space. Thus, we 
identify connectivity and asynchronicity as the 
core properties of online learning.

Teaching 
Presence

It is common knowledge that we all have human 
needs. Encouraging a sense of belonging in a 
digital learning environment is essential. By 
doing so, creates a community where learners 
feel safe, supported, and most importantly, 
motivated to engage in activities.

Post Secondary 

Online learners face the challenge of motivation and 
consistent engagement. Both of these aspects are likely 
to fail without the engaged management of learning from 
the facilitator.

The success of Teaching presence is dependent 
on course design, facilitation, and direct 
instruction. Cognitive and social processes in 
learning communities assist in creating a 
positive learning environment. 

Tools to 
Incorporate 

Teaching 
Presence

 
1. Ensure your course design is clear, concise and easy to 

follow.
2. Ensure your facilitation methods are identified and 

discussed.
3. Ensure that your instruction provides leadership; that 

is, educational, structured, and allows learners to be 
accountable for their learning.

Importance of 
Teaching

 presence 
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