
Cognitive Presence

Social Presence

Teaching Presence

Boost discussion participation via

Establish a trusting environment via

Support learner role adjustments via

Provide learners with time to socialize
before or after synchronous sessions.
Provide real-time prompts that aim to
boost learner efficacy. 
Give learners time to contemplate
discussion prompts prior to live
discussion. 

Establish a discourse that supports
equal opportunity of self-expression. 
Orientate learners on how to use digital
communication technologies to limit
technical barriers.  
Incorporate group learning activities to
promote collaboration and discussion. 

Establish that the course is facilitated,
not taught, at the start of the course. 
Interact with learners as much as
possible.  
Make learners feel supported by
providing consistent direction and
feedback.   

Community of
Inquiry

"A dynamic model of the necessary core
elements for both the development of
community and the pursuit of inquiry" 

(Swan et al., 2009, p.5)

Students transitioning to online learning in higher education must 
 overcome various barriers to feel comfortable enough to participate

and achieve in digital learning environments.  Online facilitators can ease
this transition by directing cognitive and social processes in accordance

to the Community of Inquiry framework (COI) (Cleveland-Innes et al.,
2007).  

 
Consider the following three presences of the COI framework to help

your students transition to online learning. 

Online learners need to feel comfortable, looked-after, and confident to
become active participants in digital learning communities. Consider the COI
framework when designing or facilitating collaborative learning experiences

that aim to deliver meaningful learning outcomes for new online learners .
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