
HELPING LEARNING TAKE-OFF: 
DIGITAL LITERACY AND
YOUNG LEARNERS

In a recent Conference Board of Canada report, one of
the key skills for the evolving “knowledge economy” is
for students to develop digital literacy (Conference
Board of Canada, 2014, as cited in Bates, 2019, p. 20 -
21). However, we still find that some youth “are missing
out on the opportunities available to them in an ever-
expanding digital world, in spite of being the most tech-
savvy generation we’ve ever had” (Digital Skills for
Tomorrow’s World,p.2), meaning we have to work to
increase opportunities for development of digital
literacy skills. According to Livingstone et al (2017),
some parents are leery of providing digital access to
their children due to the risks they can encounter online,
however:

At a time when an astonishing 94% of Canadian
households have home internet access
(Government of Canada, 2021), why is it that some
of our youth have to experience lower educational
outcomes and digital literacy skills? A family’s
socioeconomic status contributes to this divide
when young people have reduced access to home
digital devices and home internet access (Study
Finds 3 in 10 Canadian Families Don’t Have Access
to Online Classes at Home, 2021). This divide can be
bridged by access to computers in the classroom,
even when poverty is present and the development
of digital literacy skills are developed (Judge et al.,
2006). In our roles as parents and educators we
have a tremendous impact on the educational
outcomes of our youth when we commit to
increasing their digital literacy skills and thereby
setting them up for future success. 
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Creating a safe environment for youth using technology is key, as we know
from Espinosa et al. (2006) “mere access is unlikely to be sufficient to
bringing the full potential of technology in the home to bear on helping
children achieve. Adults will need to mediate the use of these potential
learning tools for children.” (p. 19) Whether we fulfill that role as an
educator, parent, or other supportive adult in the youth’s life, there are
some definite actions we can take to support a strong digital literacy in our
young people.

“Parents who are more confident of their own or
their children’s digital skills take a less restrictive
approach and favour mediation strategies. By
encouraging digital activity and sharing it with
children, such parents create a safer environment
without preventing use or hindering children’s
agency and learning, helping them better manage
risk and learn when things go wrong.” (OECD, 2018,
p. 6). 
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We can see that young people’s learning outcomes are positively
influenced by their access to technology and an opportunity to
develop early digital literacy skills. As adult educators and parents
ourselves (to a teen and pre-teen respectively), here are some
practical tips we suggest to building early digital literacy skills:

Have safeguards in place
Use content filters or internet safety tools
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DIGITAL LITERACY TIPS
for Parents & Educators

Learn more yourself!
Take steps to increase your own digital literacy

Address your biases
Recognize your own concerns regarding
technology and don’t allow them to impede the
young person's technological development

Jointly decide the intention of
technology
What is the purpose of the digital environment?
Why the specific platoform chosen? Etc.

Be honest
Use personal experience to explain and mitigate
issues such as digital piracy or catfishing
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